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General Prerequisites and Guidelines

McAfee antivirus software

For EMC SourceOne Offline Access to operate with McAfee VirusScan’s Buffer overrun
protection for Outlook option, you must use either of the following versions.

*  McAfee VirusScan 8.0i Patch 13 or later

*  McAfee VirusScan 8.5 or later

Using Offline Access with S/MIME encrypted and signed messages

EMC SourceOne Offline Access can be used to open and view email messages encrypted
and digitally signed by Outlook mail clients using the S/MIME (Secure/Multipurpose
Internet Mail Extensions) protocol. S/MIME is a protocol that adds digital signatures and
encryption to MIME messages as described in RFC 1521.

Consider the following:

®* Messages digitally signed and encrypted using S/MIME that were shortcut by EMC
SourceOne Email Management can be opened and viewed using Offline Access.

® Other Non-S/MIME types of encryption are not supported with Offline Access.
* Digital signing is not supported with Offline Access.

Note

When using Microsoft Outlook Delegate Access, a delegated user will require access to
the delegator's signed certificate to access any encrypted and digitally signed messages.

Display settings

For the best display of the icons in the Tools » Options » EMC SourceOne tab of Outlook on
Microsoft Windows, set the Color Quality to 32-bit by using the Control Panel » Display »
Display Properties » Settings tab option.

Synchronizing computer clocks

Ensure that the clocks on Offline Access client computers are synchronized with servers;
otherwise, errors can occur.

Considerations for mixed EmailXtender-SourceOne environments

Consider the following information when installing Offline Access in a mixed
EmailXtender and SourceOne environment.

EmailXtender User Cache server is no longer supported

The Offline Access client works with SourceOne servers. The EmailXtender User Cache
server is no longer supported.

16 EMC SourceOne Offline Access 7.2 Installation and Administration Guide
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